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1. [bookmark: _Toc206751421]Introduction:

The fundamental requirement for an escrow deposit is that, in the event of an escrow release condition, a suitably qualified resource should be able to continue maintenance and support of the software for the purposes of business continuity assurance for the end-user(s) of the software. To this end the escrow deposit should contain, as a minimum, a complete copy/version of the:

1.1. Source code of the software product concerned;
1.2. [bookmark: _Hlk536692188]Technical documentation relevant and necessary for the maintenance, correction, compilation, installation, operation, use etc. of the software;
1.3. Deposit Form (DSF) constituting a separate index as content information regarding the escrow material deposited – duly completed by the Licensor/Depositor.

	[bookmark: _Hlk536692146][bookmark: _Toc206751422]Encryption


[bookmark: _Hlk536690094]Please ensure that you encrypt the escrow material before providing the material to ESCROWSURE via our SFTP Upload Portal. Our PGP protocols are required in order to facilitate this for you.
For more information please go to https://docs.escrowsure.co.za/.

	[bookmark: _Toc206751423]Deposit Form


An Escrow Deposit Specification Form (DSF) - duly completed by the Supplier of the software (ie the Depositor) - must be provided together with the encrypted escrow material. The DSF shall be a separate component, included as part of the escrow deposit, as an index and content reference to the escrow material concerned.
A duly completed DSF must be included with each escrow deposit – please use the digital version available at https://docs.escrowsure.co.za/downloads/index.html. Should you need further information, please do not hesitate to contact us at helpdesk@escrowsure.co.za or via telephone: +27 (0)21 852 9365.

[bookmark: _Toc130973911][bookmark: _Toc175118685][bookmark: _Toc199923605][bookmark: _Toc237056704][bookmark: _Toc237056952][bookmark: _Toc206751424]2.	General Information

	[bookmark: _Toc206751425][bookmark: _Hlk536692108]2.1. Supplier/Depositor Information

	Company Name:
	___________________________________________________________________________

	Technical Contact:
	___________________________________________________________________________

	Email:
	___________________________________________________________________________

	Telephone:
	___________________________________________________________________________



	[bookmark: _Toc206751426]2.2. Product Information

	[bookmark: _Hlk536700091]Product Name:
	[bookmark: _Hlk536690493]___________________________________________________________________________

	Version:
	___________________________________________________________________________

	Escrow Beneficiary(s):
	___________________________________________________________________________



	[bookmark: _Toc206751427][bookmark: _Hlk536700608]2.3. Other Information


Please include any other information below - for example, if any special procedures are required to access the escrow material provided, etc:

	Please list location of other information (or if none available – none):
	
________________________________________________



[bookmark: _Toc206751428]3.	Escrow Deposit Information

	[bookmark: _Toc206751429]3.1. Source Code


The source code that is required in order to continue maintenance and support of the software.

	Please list location of source code:
	________________________________________________


	[bookmark: _Toc206751430]3.2. Technical Documentation 


The Technical documentation that is sufficient to enable a suitably qualified resource to continue maintenance and support of the software – for example:
3.2.1.	functional specifications and designs, technical specifications, database architecture, programming  
instructions etc;
3.2.2.	instructions for compiling the source code – ie for building a binary code version of the software that can be implemented in a production environment;
3.2.3.	where relevant, the information required to install the software in a production environment.

	Please list location of Technical Documentation
(or if none available – none): _____________________________________________________________________

	


		[bookmark: _Toc206751431]3.3. User Documentation 


The User documentation that is sufficient to enable end users, administrators, or support staff to effectively operate and maintain the software – for example:
3.3.1.	User manuals, installation guides, and configuration instructions;
3.3.2.	Administrator or operations manuals, including system setup and troubleshooting guidance;
3.3.3.	Training materials or onboarding documentation provided to end users;
3.3.4.      Help files, FAQs, or other supporting materials.

	Please list location of User Documentation (or if none available – none):
	
________________________________________________



	

	[bookmark: _Toc206751432][bookmark: _Hlk536703292]3.4. Compilers and 3rd Party Utilities


Information relating to Compilers (including Compiler hardware requirements) and 3rd Party Utilities required in order to maintain and compile (and, where relevant, to implement) the software. Also, where relevant, the following may have to be included as part of the escrow deposit:
3.4.1. Compiler/s and all third-party tools (utility, development etc) as it is possible that such compilers, utilities and/or tools required may no longer be available in the event of a release of the escrow deposit Material. Generally, storing a copy of, for instance, compilers and/or third party software is allowed under the terms of most license agreements since a deposit of third party software can be seen as a back-up;
3.4.2. Libraries, self-developed components, license key software, "in-house" developed components, etc should be included in the escrow deposit;

	[bookmark: _Hlk536705006]Please list location of Compiler and 3rd Party Utility documentation (or if none available – none):
	
________________________________________________

	Please list location of copies of Compiler and 3rd Party Utility components (or if none available – none):
	
________________________________________________


	[bookmark: _Toc206751433]3.5. Operating and Hardware Environment


Operating information such as OS used, database software used, third party software etc:

	Please list location of Operating information 
(or if none available – none):
	
________________________________________________


Hardware infrastructural requirements for operating the software in a production environment - information such as processing platform, storage capacity, network requirements etc:

	Please list location of Hardware information 
(or if none available – none):
	
________________________________________________

	[bookmark: _Toc536692529][bookmark: _Toc206751434]3.6. Object Code (installable version of software)


A copy of the installation/production version of the software (.exe’s, .dll’s etc. as may be applicable) - ie the actual executable version of the software that comprises the operational material, in compiled binary code format (Object Code), as the installable program/s (installation programs, executable code, project libraries etc.):
	
Please list location of Object Code:
	
________________________________________________


	[bookmark: _Toc206751435]3.7. Compression/Password Protection


Please include any other information below that is required to access the escrow material provided - for example:
	
Details relating to any compression utility used (or if none used – none):
	

___________________________________________________________________________

	Details relating to any password protection used (or if none used – none):
	

___________________________________________________________________________





[bookmark: _Hlk138236427][bookmark: _Hlk138236428]Escrow Europe (Pty) Ltd t/a ESCROWSURE
Company Registration number: 2003/021564/07, VAT registration: 4560211809, 

[bookmark: _Hlk139959820]ISO 9001:2015; ISO/IEC 27001:2022; ISO/IEC 27017:2015 and ISO/IEC 27018:2019 Certified
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